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The City Ottawa

ne Scope of Services
ne Involvement in Our Lives

ne Complexity of Governance &

Management
The Commitment of People
The Importance to Ottawa




Public Works & Services

} Roads & Transportation
1 Walking & Cycling System
+ Parking

v Transit




Planning

+ Master Planning

1 Official Plan

+ Transportation Planning
+ Transit Planning




Lands

1 Parks

1 Green Spaces

1 Urban Forest

+ Agricultural Lands




Environment

1 Waste Management

1 Water & Wastewater Services
+ Water Quality

1 Environmental Protection




Corporate Services

+ Fiscal and Budget Control
;1 Staffing and Personnel

1 Economic Development

1 Asset Management




Urban Planning & Property

+ City Real Property

1 Zoning

1 Bylaws

+ Development Approvals




+ Agriculture

1 Communications with Rural
Residents

+ Rural Service Delivery




